
 
 
 

Verifying Employment and Income with The Work Number 

The Work Number is an automated service that provides you with the ability to quickly provide 
proof of your employment or income. The work number can be used 24 hours a day, 7 days a 
week. A “Salary Key” number is required before you can prove your income.  Follow the steps 
below to obtain your “Salary Key” number.  
 
EXTERNAL COMPUTER: 

1. Log on to www.theworknumber.com 

2. Click “Get Started” red box on the top right side of the page  

3. Click “Looking to manage your employment data” 

4. Click “View your Data” from the navigation bar 

5. Click “Log in” 

6. Enter 12184 in the Find Your Employer Box and select “Search” 

7. “General Dynamics Corporation” will come up 

8. Select the “I’m not a robot” box 

9. Click “Select Employer” 

10. Enter the code 12184 and press continue 

11. Click “Forgot Password” 

12. Click “Register Now” 

13. Enter First name, Last Name, last 4 digits of your social security number (SSN), enter 

Date of Birth mm/dd/yyyy  

14. Select “Continue” 

15. Enter your Home Address, City, select state, Enter Zip Code  

16. Select “Continue” 

17. Enter your personal phone and EB email address  

18. Select “Continue” 

19. Click on “Get a Salary Key” 

20. Validate your identity by receiving a text or phone call.  

21. Create new PIN number 

a. You must enter the current one (last 4 digits of SSN and year of birth) and enter new 

PIN# and repeat it 

22. Click “Continue” 

23. Select the email link and enter the address of the requestor 

24. An email is automatically generated with instructions and salary key code for verifying 

income information. This is a one-time use code. 

25. If needed, generate another code for a different verifier 

If you are unable to validate with the online tool 

 CONTACT 1-800-367-2884 

http://www.theworknumber.com/

